Sample Successful Deployments of SOA

TIBCO has a track record of helping customers successfully leverage SOA to solve real business problems. The
following are some of their success stories.

m DBS DBS Achieves Newfound Agility with SOA

DBS is one of the largest financial services groups in Asia. As DBS started
to grow, it saw the need to build a technology platform that promotes
business agility. Instead of fixing the problem in piecemeal fashion DBS
decided to rebuild its technology foundation using an SOA.

@Lum Lufthansa Migrates to Flexible IT Infrastructure

Lufthansa Cargo AG (LCAQG) is the freight subsidiary of Deutsche Lufthansa
AG, the German national airline. In order to optimize process, the company
needed to have an infrastructure that dovetails processes with IT
management. A project was thus launched to replace its existing multi-
functional system with an IT infrastructure that is more flexible and will
improve the data consistency, security, and documentation of its software
applications. The new infrastructure will take on a service-oriented
approach.

Harvard Pilgrim Harvard Pilgrim goes Real-Time with Web Services
HealthCare

Harvard Pilgrim Health Care, the oldest nonprofit health plan in New
England, sought to improve its IT infrastructure in an ongoing effort to
provide high-quality services. The infrastructure adopted an SOA approach
via Web services - essentially a more efficient method of enabling
employees to share information seamlessly, and optimizing the data flow
between Harvard Pilgrim and its provider network.

QUALCOM Q_UALCOMM .Improve.s Message Delivery, Integration Through Real-
Time Enterprise Architecture

QUALCOMM produces innovative communications and wireless
technologies that are transforming the way many industries work. Using
TIBCO software, they have implemented an IT architecture that supports
events and services to reduce the cost of integrating their existing assets
and improve the collection of revenues from the constantly varying usage of
wireless services. Read the eWeek article Qualcomm Dials in SOAs and
success story TIBCO Supports Product Engineering and Business
Integration at Qualcomm.
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