TIBCO Enterprise RTView

TIBCO Enterprise RTView is a flexible, configurable infrastructure
monitoring application that helps enterprises optimize their monitoring
of TIBCO Enterprise Message Service™, TIBCO Hawk® and TIBCO
Rendezvous® applications.

The Display Builder within Enterprise RTView has point-and-click
palettes of dynamic display objects such as meters, gauges, graphs,
scales and dynamic text fields for the creation of customized
dashboards. These dashboards allow for real-time monitoring of
customized, mission-critical information. TIBCO users can expose any
event-enabled application and elegantly present data displays in Java
applications, applets, interactive thin clients or portals.

The dynamic display technology of Enterprise RTView provides an
intuitive and effective way for users to interact with data. Enterprise
RTView is based on thin-client technology that allows mission-critical
data to be viewed via browsers running very small applets (less than
500k) with no additional server side software necessary. This allows

for extremely high performance, zero deployment costs and easy
distribution of enterprise information across firewalls. Some examples
of data that can be displayed include enterprise application monitoring
and management, transaction rate, and alert information.
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TIBCO Enterprise RTView allows users to create rich graphical displays of TIBCO monitoring
and messaging applications with minimal custom coding.

AT A GLANCE

TIBCO Enterprise RTView enables TIBCO users
to monitor and receive real-time feedback on
the status of their networks without the costs of
building and maintaining custom interfaces.

BENEFITS

® Provides increased visibility and real-time
feedback on network status without the cost
of building and maintaining custom interfaces
from the ground up.

® Supports decision-makers by presenting and
correlating the broad variety of data flowing
through the backbone.

® Enables prompt response to exceptional
conditions through increased visibility and
configurable alerts.
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ATTRIBUTES & CAPABILITIES

Using Enterprise RTView with Enterprise
Message Service

Many of the world'’s leading financial institutions
and other organizations have implemented
TIBCO Enterprise Message Service to power
their communications infrastructure. TIBCO
Enterprise RTView enables your organization to
leverage that investment in the following ways:

e Optimize performance and eliminate
bottlenecks by monitoring platform,
server, transaction and message level
status and information.

* Support decision-makers by generating and
displaying historical data and performing
trend analysis.

¢ Achieve optimal performance and
reliability by proactively configuring
infrastructure parameters.

* Achieve visibility throughout the enterprise by
deploying displays throughout the organization
via web browser as Java applications, applets,
interactive thin clients or enterprise portals
such as TIBCO PortalBuilder™.

* Improve responsiveness to exceptional
conditions by configuring alerts and thresholds.

Using Enterprise RTView with

TIBCO Rendezvous

More than 1,000 companies worldwide use
TIBCO Rendezvous messaging software to
ensure the efficient movement of data from
system to system. With the scale and complexity
of these systems increasing as large scale
distributed application environments gain
acceptance, customers are demanding improved
visibility into their infrastructure. TIBCO
Rendezvous messages ensure that their systems

TIBCO Software Inc. (NASDAQ: TIBX) is a leading independent business integration software
company and a leading enabler of real-time business, helping companies become more

maintain peak performance and integrity.
TIBCO Enterprise RTView improves Rendezvous
message monitoring in the following ways:

® Enables enterprises to identify and
categorize transaction message data by
monitoring a series of Rendezvous messages
as a single transaction.

e Tracks data counts, latency and completion
status, triggering alerts and prompting
actions when problems arise.

¢ Provides archiving functionality for historical
trend analysis.

Using Enterprise RTView with TIBCO Hawk
TIBCO Enterprise RTView extends the monitoring
functionality of TIBCO Hawk in the following ways:

e Provides drill-down capability to detailed
agent and microagent information.

¢ Enables you to perform side-by-side
comparisons of information from
multiple agents.

e Delivers visibility into the health and status
of application management interface (AMI)
instrumented applications.

® Prompts immediate actions, such as the
ability to invoke agent commands, based on
alert notifications.

e Provides view-only access to Hawk
monitoring displays that eliminate the
security concerns that may occur when
enabling access to Hawk directly.

e Facilitates data archiving and trend analysis.
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cost-effective, more agile and more efficient. TIBCO has delivered the value of real-time business,

what TIBCO calls The Power of Now®, to thousands of customers around the world and in a wide

variety of industries.
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